
L3 Full-time course 
CABIN CREW & TRAVEL & 
TOURISM BTEC LEVEL 3 
Level 3: 0/4032/S 

About the course: 
This course is designed to prepare you for a high flying career in the Travel 
& Tourism industry with a focus on working as Cabin Crew. Using the fully 
functional mock cabin in College you study for the Cabin Crew Skills Level 
2 course which includes an introduction to airline/aviation operations, crew 
room duties and the role of air cabin crew when on board. In addition, you 
visit Leeds-Bradford and Manchester International Airports to see busy 
airports firsthand and to meet people working in the industry. You also gain 
a broad and in depth overview of the Travel and Tourism sector including 
European travel destinations and the business of travel & tourism. 

What you need: 

– 4 GCSEs at grade A*-C (9-4), including English and maths. If you don’t 
have grade C (5-4) in both subjects, the minimum for the other is grade D (3). 

or
a full Level 2 at PP grade or above with maths and English grades 
equivalent to those stated above. *
* Students with grade D (3) in either English or maths will be expected to re-take that 
subject in Year 1.

– You will need to tell us about your interest in travel and your plans for a 
career in Cabin Crew or the Travel & Tourism industry. 

Length of course and time commitment per week:  
This is a 1 or 2 year full time course. You will attend college for 16.5 
hours per week which includes studying GCSE English and maths or 
Functional Skills. A minimum of 6 hours additional personal study will be 
expected from students in order to complete the course successfully. 

It is recommended that you should have access to a computer & internet 
at home so that you can access all course materials to assist you  
in your studies.

What you will do: 
Units you cover include: 

- Investigating the Travel & Tourism Sector

- The Business of Travel & Tourism

- European Travel Destinations

Alongside  this Level 3 qualification you complete the Level 2  Cabin 
Crew Skills course, which includes: 

- Introduction to Airline/Aviation Operations

- Crew Room Duties and Role of Air Cabin Crew (On Board) We have a
fully functional mock cabin in College to help you complete these units.
You will also visit Leeds–Bradford and Manchester International Airports
to see a busy airport at firsthand and meet people working in the industry.

Continued overleaf 



Specialist Course features: 
We aim to visit an exciting range of travel and tourism organisations 
such as, hotels, travel agents and tour operators to support their 
course work. 

There is at least one residential study visit during the course. Previously 
students participated in a variety of resort representative activities and 
had the opportunity to work alongside overseas resort staff. Recent visits 
have included Lanzarote, Costa del Sol and Disneyland Paris. 

Representatives of the local tourist industry also come into college and 
give talks and presentations. 

Assessment: 
Course work is assessed using a range of methods: assignments, 
presentations, practical demonstrations, projects etc. You may also 
need to take GCSE or functional skills English and maths depending 
on your grade profile. These will require learners to take end of year 
externally set tests. 

Your future: 
On successful completion of Year 1, you have the option to continue on to 
the Level 3 for a further year. There are also many career opportunities. 
Students have previously gone on to work as cabin crew, tour operations 
personnel, airport passenger service advisors and retail travel agents 
with Jet2, BA and Monarch airlines. You could also progress on to Higher 
Education, to a degree or HND in a related course. 

How to  apply: 
To apply or for more information, please 
contact Student Services on 01274 327281. 

Any  extra costs: 
There are no tuition fees for most students. You will need a small 
amount of money for recommended textbooks or study materials.  
You will also be required to purchase stationary such as files, paper, 
pens and a USB data stick. 

Study visits and residentials, which may be both in the UK or overseas, form 
an integral part of some courses and students, are required to contribute 
towards the cost. Students will take part in fund raising activities to help 
them with these costs. 

Last updated December 2016: Please note Shipley College 
reserves the right to amend course content and courses offered. 
Course Coordinator, Claire Fowkes. 

Salt Building, Victoria Road, Saltaire, Shipley, West Yorkshire, BD18 3LQ  

www.shipley.ac.uk 

The SFA funds adult further education and skills 
training, including apprenticeships, in England.  
It also co-finances the use of European Social 
Funds from the European Union to directly or 
indirectly part/wholly fund your learning activities  
to tackle worklessness and workplace skills issues.

http://www.shipley.ac.uk/



